MORTGAGE TERMS OF-BUSINESS

The rm is registered with the Financial Services Authority under registration number 305196.

a) Full advice and recommendation;
b) Information on different types of mortgage products available to allow you to make a choice;
c) Information on a single product only, where no advice given.

We offer information on different types of mortgage products available to allow you to make a choice.

We work from a panel of lenders to enable you to select the appropriate lender and mortgage product to meet your individual circumstances and needs and we
will therefore be acting on your behalf.

During our initial meeting, we will be completing a detailed mortgage questionnaire to enable appropriate advice to be given to you on your mortgage
requirements.

We will also provide you with information relevant to your mortgage needs, covering such items as an explanation of the main repayment methods and the
implications of taking out a mortgage.

Once we have made our recommendations to you, we will con rm our advice in writing. You should keep this as it will be an important record of our discussions.
Details of the loan will also be con rmed in your lender s formal offer.

We may receive fees from lenders with whom we place mortgage. Before you take out a mortgage, we will tell you the amount of the fee in writing. If the fee is
less than £250, we will con rm that we will receive up to this amount. If the fee is £250 or more, we will tell you the exact amount.

We will treat all your personal information as private and con dential (even when you are no longer a customer) except where we are permitted by Law or where
disclosure is made at your request or with your consent in relation to arranging your mortgage. You have the right of access under the Data protection Act 1998

to your personal records held on our les.

Our aim is to provide you with a rst class professional and con dential service. We have internal procedures for handling complaints fairly and speedily and, should
a complaint arise, in the rst instant you should contact our Compliance Of cer at the address or telephone number detailed below.

Thereafter, should the complaint not be resolved to your satisfaction we will assist you in resolving it by referring it to the Financial Ombudsman Service whose
address can be found in our complaints procedure
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